Debby Michael Music Studio Studio Policies

Prices and Payment

Lessons are held once per week for either 30-minute or 1-hour. Payment is due at the first lesson of each month. Tuition is
$160 per month for 30-minute lessons and $320 per month for 1-hour lessons. This rate will not change regardless of student
absences (planned or not). The rate is also the same whether there are four or five weeks in the month.

The only time the rate will change is if | cancel a lesson or if your lesson falls on one of the following holidays: Independence
Day, Thanksgiving Day, Christmas Eve, Christmas Day, New Year’s Eve, or New Year’s Day. You will be reimbursed for each of
those missed lessons ($40 for 30-minute lessons, $80 for 1-hour lessons).

For months that have 5 lessons, the 5th lesson is a free bonus lesson

Weekly lessons are held year-round. If you need to take an extended break, you can reserve your lesson time by continuing to
pay the monthly lesson cost. Otherwise, | will fill the lesson time with a new student, and add you to my wait list.

Tardiness
Students are expected to arrive on time for lessons. If you are late, please do not assume that your lesson time can be
extended.

Cancellation Policy
When canceling a lesson, please contact me via phone call, text message, or email as soon as possible. This advanced notice is

not only courteous, but it also allows me to schedule make-up lessons for other students.

Make-up Lessons

With enough notice, | will do my best to accommodate occasional make-up lessons within the week of the canceled lesson. |
do not offer multiple lessons in a week to make up for missed lessons. For example, if a student is on vacation for a full week, |
will not make up that lesson by doing two lessons the week before or after the vacation. Make-up lessons are not guaranteed.

Virtual Lessons
Virtual lessons are always available for any reason (full-time, inclement weather, illness etc). Do not attend an in-person
lesson if you are ill. | encourage students to have a virtual lesson setup prepared, however this is not required.

Debby Michael

Phone and Text: 717-712-5112

Email: dmichael37@hotmail.com
Website: www.debbymichael.com
Facebook: Debby Michael's Music Studio

Studio Location:
719 Westwood Drive
Enola PA 17025



